Member Application and Payment: Online

o Please complete one application per member. You will be unable to sign up more than one
person per form.

e You may apply for membership and pay online.

¢ If you were unsuccessful paying online, you may mail a check, payable to Alliance Frangaise
DuPage, Inc., to this address: Alliance Frangaise DuPage, Inc., P.O. Box 3992, Naperville, IL
60567-3992. Your online application form will be saved.

Paying with Zelle

To send us money using Zelle, you must have an eligible checking or savings account enrolled with
Zelle through your bank. Follow these instructions to send us your membership dues using Zelle:

1.
2.
3.

4.

Open your banking app and tap on "Send Money with Zelle".

Use this email address to add a recipient: afdupage@gmail.com.

Enter the amount you are sending and include the following message so we will know whom
to credit the payment: “Membership for (person’s name)".

Double-check the details to make sure the recipient, the amount and the payee’s name
are correct, then confirm the send.

Paying with a credit card - Helpful hints for a smoother online check-out

We are using PayPal as our payment processor. 95% of payment failures happen because the email
or credit card was previously associated with a PayPal account.

If you are having trouble paying your membership dues online:

1.
2.
3.

Try the gold "Pay with PayPal" button instead of the card checkout option.

If you see "Something went wrong" - click "Try Again" and retry in the new dialog window.
Card issues? Your email or credit card may be linked to an old PayPal account. If so, you'l
need to log into that PayPal account to pay (Forgot password? Use PayPal's password
reset.)

Blue "CONTINUE" button not working? Refresh the page, then use the gold "Pay with
PayPal" button and scroll down to select "Pay with Debit or Credit Card".

Member Application and Payment: Mail-in

o Please complete one application per member. You will be unable to sign up more than one
person per form.

e Download and print the application form and mail it along with your check or money order,
payable to Alliance Frangaise DuPage, Inc., to this address: Alliance Frangaise DuPage,
Inc., P.O. Box 3992, Naperville, IL 60567-3992.


mailto:afdupage@gmail.com

